
A culture of service



V I D E L I O  -  Q u a l t e c h  i s  a  m a i n t e n a n c e 
s e r v i c e  p r o v i d e r  c o m p a n y  i n  t h e 
a u d i ov i s u a l  f i e l d . W i t h  te c h n i c i a n s  we l l -
v e r s e d  i n  t h e  l a t e s t  t e c h n o l o g i e s  a n d 
s ta te  o f  t h e  a r t  e q u i p m e n t , i t  p l a c e s  i t s 
k n ow l e d g e  a n d  ex p e r t i s e  a t  t h e  s e r v i c e 
o f  p r o f e s s i o n a l s ,  p r o v i d i n g  s u p p o r t , 
maintenance and repai rs  for  broadcast ing 
a n d  i n s t i t u t i o n a l  e q u i p m e n t ,  i n  t h e 
labora to ry  o r  on  s i te . 

VIDEL IO  -  Qua l tech  can  manage eve r y  k ind  o f  cons t ra in t 

relating to logist ics, t ime and the repair of equipment sold. As 

a preferred partner to the largest manufacturers of audiovisual 

equipment , V IDEL IO -  Qual tech excels  in  ensur ing that  you 

have optimum use of your systems.

With i ts  integrated cal l  centre, VIDEL IO -  Qualtech gives you 

access  to  qua l i f ied  techn ic ians  who w i l l  ident i f y  the  leve l 

o f  u rgency  and dete rmine the  s ta tus  o f  the  reques t . A f te r 

verification of data, the request will be processed autonomously 

(intervention on site, remote access) or by interfacing with the 

technical departments of the manufacturer. 

The VIDELIO - Qualtech technical hotline services are subject to 

systematic evaluation by clients. A team of engineers analyses 

their  level  of  sat is fact ion and rect i fies any dysfunct ional i t ies 

w i t h  a  v i e w  t o  c o n s t a n t  i m p ro v e m e n t  o f  y o u r  l e v e l  o f 

satisfaction.

Through our  qual i ty  system your  company wi l l  have access 

to  c o m p l e te , p o w e r f u l  to o l i n g  fo r  t h e  re p a i r, c a re  a n d 

maintenance of  your systems, f rom the audit  phase through 

to training.



Performance  
& Innovation

Management , i n te r ven t ion , de legat ion , 
r e s o l u t i o n ;  V I D E L I O  -  Q u a l t e c h  o f f e r s 
yo u  i t s  s e r v i c e s  to  f re e  yo u  f ro m  yo u r 
maintenance const ra in ts  and to  enable 
you  to  be  ever  more  e f fec t i ve.

V I D E L I O  -  Q u a l te c h  s e t s  i t s e l f  a p a r t  t h ro u g h 
the  use  o f  an  e ff ic ien t  rea l  t ime t rack ing  too l 
t o  m o n i t o r  e q u i p m e n t  re p a i r, h o t l i n e  c a l l s 
and  on - s i te  repa i r  reques t s .

Your  access ib le  ho t l ine 
VIDEL IO -  Qual tech offe rs  technical  suppor t  in 
F rench, Engl i sh  and German, access ib le  24/7.

Web por ta l  access  to  the 
V IDEL IO  –  Qua l tech  se rv ices
F ro m  t h e  w w w. v i d e l i o - q u a l te ch . c o m  s i te  yo u 
h a ve  d i re c t  a c c e s s  to  o u r  O n - L i n e  s e r v i c e s 
s i te . You  can  repor t  a  techn ica l  i nc iden t , l og 
an  RMA o r  consu l t  ou r  know ledge  database . 
Yo u r  re q u e s t  w i l l  b e  d i re c t l y  m a n a g e d  by  a 
techn ic ian . 

T h i s  t o o l  i s  p a r t i c u l a r l y  e f f e c t i v e  a n d 
i n n o v a t i v e ,  a n d  i m p o s e s  a  z e r o  d e f e c t 
s t a n d a r d  w i t h i n  p a r t i c u l a r l y  s h o r t  t i m e 
f rames. V IDEL IO  -  Qua l tech  i s  i nves t ing  eve r y 
d a y  i n  t h e  i m p rove m e n t  o f  i t s  s e r v i c e s  a n d 
lead  t imes .

F rance  Té lév i s ions  (F rance2 , 
F rance3 , F rance5  and RFO)
Te l e p h o n e  s u p p o r t  a n d  l eve l  2  i n te r ve n t i o n s 
o n  s i t e  f o r  AV I D  p o s t p r o d u c t i o n  p r o d u c t s 
(ove r  800  i tems  o f  equ ipment  in  24  reg ions) .

P r o v i s i o n  o f  a n  e x p e r t  t o  s u p p o r t  F r a n c e 
Té lév i s ions  du r ing  dep loyments . 

M a n a g e m e n t , p re p a ra t i o n  a n d  re p a i r  o f  t h e 
F rance3  SPARE  equ ipment  base .

www.v ide l io -qua l tech .com



Contact SAV- Maintenance 

Tél. : +33 (0)1 48 13 10 66

sav@videlio-qualtech.com

Contact Support - Hotline 

+33 (0)1 75 34 35 60

support@videlio-qualtech.com

www.videlio-qualtech.com


